
Active Journeys Inc.Active Journeys Inc.   
Reservation Form 

 

Please carefully read the Terms and Conditions. Each participant (or guardian in case of minors) must complete and sign a Reservation Form in order to participate 
in our tours. All payments held by Active Journeys are protected in a trust account until departure as required by the Ontario Travel Registrar.  

Second Traveler: 
 
______________________________________________________ 
Name (as it appears on passport) 
 
______________________________________________________ 
Street Address 
 
______________________________________________________ 
City/ State-Province/ Code 
 
______________________________________________________ 
Daytime telephone number                 Evening telephone number 
 
______________________________________________________ 
Fax or email 
 
______________________________________________________ 
Passport Number             Date of Expiry                    Date of Birth 
 
______________________________________________________ 
Height (for bike- if applicable)                                       Inseam 
 
______________________________________________________ 
Dietary Requirements 

First Traveler: 
 
______________________________________________________ 
Name (as it appears on passport) 
 
______________________________________________________ 
Street Address 
 
______________________________________________________ 
City/ State-Province/ Code 
 
______________________________________________________ 
Daytime telephone number                 Evening telephone number 
 
______________________________________________________ 
Fax or email 
 
______________________________________________________ 
Passport Number             Date of Expiry                    Date of Birth 
 
______________________________________________________ 
Height (for bike- if applicable)                                       Inseam 
 
______________________________________________________ 
Dietary Requirements 

Holiday Information 
Trip Name:______________________________________                                   Date: _____________________________(Day 1 of tour) 
   � Independent  (self-guided)        �  Group tour   �  Cycling      �  Hiking       �  Kayaking     
 
Type of  Accommodation:   � Standard �  Superior 
 
 
Travelling together & prefer: � Twin beds   � Double bed          Travelling alone: � Willing to share  � Single room with supplement 
 
Travel Insurance:     � Wish to take travel insurance   � Do not require travel insurance     �  Please send more information  
 
How did you hear about ACTIVE JOURNEYS?_______________________________________________________________________ 

4891 Dundas St. W #4 
Toronto, ON     M9A 1B2 

Tel: 800-597-5594 or 416-236-5011 
Fax: 416-236-4790 

Email: info@activejourneys.com 
Travel Registration: #04565941 & #04565974 

Deposit/Payment Information 
   A deposit of $450 per person must accompany this form in order to confirm space on the trip(s) of your choice. If within 60 days, full payment is       

required.    I authorize Active Journeys to charge my payment: 
Form of Payment: �  Check �  Visa �  MasterCard        Card Number: _________________________________________________ 

 
Expiry Date: _______________________             Name as it appears on the card: _____________________________________ 

 
Signature_________________________________________________________  Date: _______________________________________ 

Release and Assumption of Risk 
I am aware that during the trip I am participating in, under the arrangements of Active Journeys Inc., and their associates and agents, certain risks 
and dangers may occur, including but not limited to the hazards of traveling in mountainous terrain, illness or accident in remote places without 
medical facilities, forces of nature  and travel  by air, bus, bicycle or other means of transportation. 
 
In consideration of, and as part payment for the right to participate in such mountainous treks, hiking, kayaking, rafting, bicycling and other activi-
ties arranged by ACTIVE JOUNRNEYS Inc., I have and hereby assume all of the above risks, hold them harmless from any and all liability, ac-
tions, causes of action and claims, debts and demands of every kind and nature whatsoever, which I have or which may arise in connection with 
my trip or participation in any services arranged for me by Active Journeys Inc., their agents or associates. The terms hereof shall serve as release 
assumption of risk for my heirs, administrators and executors for all members of my family, including any minor(s) accompanying me.  
 
I have read and agree with all of the terms and conditions which apply to the trip that I am taking.  
 
Signature:____________________________  Date: ____________       Signature:_____________________________        Date: ___________ 

25Feb2010 



When you book a trip the following terms 
and conditions become a part of your con-
tract with Active Journeys Inc. 
 
HOW TO SIGN UP 
To reserve a space on any trip, please 
complete the enclosed Reservation 
Form and return it to us along with a 
deposit of $450 per person.  The de-
posit can be paid by credit card or per-
sonal check, payable to Active Jour-
neys Inc.  Upon receipt of both the Res-
ervation form and deposit, a confirma-
tion letter, pre-trip departure packet, 
insurance policy and invoice will be 
forwarded to you.  Please note that no 
reservation can be confirmed without a 
deposit.  
 BY PHONE: We will hold your space for one 
week until the completed Reservation Form and de-
posit are received.  You can charge your initial deposit 
using Visa or MasterCard (a 3% processing charge will 
apply).  
 BY MAIL OR FAX: Complete the Reservation 
Form and mail it or fax it to our office.  We will hold 
your space for one week until the deposit is received.  
You can charge your initial deposit using Visa or 
MasterCard (a 3% processing charge will apply). 
 
 BY EMAIL: You can email us at 
info@activejourneys.com  We will hold your space for 
one week until the completed Reservation Form and 
deposit are received.  We do not recommend send-
ing credit card details by email. 
   
PAYMENTS 
Final payment by personal check is due 60 days 
prior to departure (credit cards are accepted with 
a 3% processing charge).  Failure to provide 
final payment at least 31 days prior to departure 
will be considered notification of cancellation by 
you, resulting in loss of any and all payments 
received.  About 2-3 weeks prior to departure 
any final documents and/or airline tickets (if 
applicable) will be sent to you. 
  
CANCELLATIONS 
If you cancel your trip, Active Journeys Inc. must 
be notified in writing (letter, fax or email)  All the 
monies will be refunded in full less the following 
cancellation charges:  
61 days & more prior to departure $250 
45-60 days prior to departure 50% of trip price 
32-44 days prior to departure 75% of trip price 
0-31 days prior to departure 100% of trip price 
 
Trip cancellation insurance is strongly recom-
mended and can be obtained through Active 
Journeys Inc. 
 
REFUNDS 
Travel arrangements through Active Journeys Inc. are 
sold as a package, and therefore no refund on unused 
hotel rooms, meals, sightseeing, ground transportation 
or any other services booked can be given. 

Terms and Conditions 
CHANGES & LATE BOOKINGS 
There is a fee of $150 per participant for each 
change to a confirmed reservation (more than 61 
days prior to departure).  If it is less than 61 
days, please see cancellation policy. A late 
booking fee of $50 per participant will be 
charged to bookings made within 21 days of the 
trip departure date. 
  
 TRIP DESCRIPTIONS & PRICES 
All prices are based in US dollars. Trip descrip-
tions, prices and booking conditions are updated 
regularly.  However, due to currency fluctua-
tions, rising costs and changing travel conditions 
overseas, Active Journeys Inc. reserves the right 
to modify the price and/or itinerary of any trip. 
  
SINGLE ACCOMODATIONS 
If single accommodation is requested, a single supple-
ment fee will be charged. We try to match up single 
participants on our tours. 
   
CANCELLATIONS BY US 
If Active Journeys Inc. is forced to cancel a trip due to 
inadequate trip participation or conditions beyond its 
control, its liability is limited solely to the amount paid 
to it by the participant for the services provided for in 
the description of the trip.  Active Journeys Inc. cannot 
be held responsible for any loss due to the imposition 
of charges or penalties by any transportation company, 
including airline carriers, on partially or totally non-
refundable tickets.  In the case of cancellation by 
Active Journeys Inc. payments may be transferred to 
another trip if you choose.  
 Active Journeys Inc. also reserves the right to cancel 
any trip prior to departure upon the refund of the 
amount paid to it by the participant for the services 
provided for in the description of the trip and return of 
that amount shall release Active Journeys Inc. from 
any further liability to the participant. 
 
INSURANCE 
While purchase of travel insurance is not mandatory to 
join a trip, it is strongly suggested that you purchase it.  
A variety of travel insurance plans covering trip cancel-
lation, trip interruption, accident, medical and baggage/
personal effects is available for purchase.  If insurance 
is declined,  the participant must sign a waiver of 
insurance purchase.  It is also advisable to check your 
current health insurance policy for its overseas appli-
cations. 
 
 TRIP PLANNER 
Shortly after you make a reservation, you will receive 
detailed trip notes that include a descriptive itinerary, 
information about arrival and departure, public trans-
portation, clothing and equipment list and other perti-
nent information.  Please review it and advise Active 
Journeys Inc. of any errors immediately. 
  
 ABOUT OUR GROUPS 
Most trips included in this brochure are offered in 
cooperation with our affiliate companies in Europe, the 
U.S., Canada, Australia, Central & South America, 
Africa and Asia.  The groups are an interesting mix of 
participants from all over the English-speaking world.  
Many participants find the opportunity to travel with 
those of differing nationalities and cultural back-
grounds to be a highlight of their trip.  Drawing partici-

pants on a worldwide basis enables Active Journeys 
Inc. to economically operate more frequent departures 
with little risk of cancellation due to insufficient num-
bers of participants.  The local guide shall, in his/her 
absolute discretion, have the authority to prevent a 
participant from commencing a trip or require a partici-
pant to leave a trip. 
  
MEDICAL REQUIREMENTS 
Good physical and mental health are essential for the 
enjoyment of these active, outdoor trips.  By forward-
ing the Reservation Form, the participant certifies that 
he/she does not have any physical or other condition 
of disability that would create hazard for himself/herself 
or other participants. 
 It is essential that any participant with a medical 
condition requiring regular treatment or which may be 
affected by rigorous activity, altitude, heat, cold, etc., 
notify Active Journeys Inc. in writing in advance of 
travel.  Medical insurance is mandatory for these 
participants.  The local guide shall make the ultimate 
determination of a participant’s fitness to embark upon 
or continue a trip. 
  
 IMAGES 
Participants consent to the use of any pictures or 
videos taken of them on a trip or sent to Active Jour-
neys Inc. by them for reproduction and use in any 
Active Journeys Inc. advertising and marketing, includ-
ing on any web site and other advertising and market-
ing publications. 
  
PASSPORT / VISA 
 A valid passport is required for international travel with 
an expiry date of at least six months after your return.  
Please verify if you require a visa for the country to 
which you are travelling.  All participants are responsi-
ble for obtaining any visa that they require for travel 
related to a trip. 
  
RESPONSIBILITY 
Active Journeys Inc. contracts with independent suppli-
ers of travel services at the destinations where the 
trips take place in order to provide the services to 
participants.  In doing so, Active Journeys Inc. takes 
care in order to ensure the quality of the independent 
suppliers however it has no control over them and is 
not responsible for any act or omission by them.  All 
services provided by the independent suppliers are 
subject to the conditions imposed by them.  Active 
Journeys Inc. is not responsible for any injury, dam-
age, loss, accident, delay, irregularity or additional cost 
resulting directly or indirectly, whether physical or 
mental, or to property, resulting from any delay, substi-
tution or deficiency of quality of equipment or service, 
or any act, omission, or negligence of any of the inde-
pendent suppliers, their agents, servants, employees 
or subcontractors supplying any of the services or for 
any claims for such loss, damage, or injury, whether 
physical or mental, arising there from, or from any 
claim that arises by reason of any action or omission of 
any party other than Active Journeys Inc. 
 
LIMIT OF LIABILITY 
Active Journeys Inc. liability for any loss, damage or 
injury, whether physical or mental, arising from its 
actions, omissions or negligence, is limited to the price 
of the trip purchased. 
 
 PARTICIPANT SAFETY 
Active Journeys Inc. reserves the right to change any 
itinerary at any time when it is deemed advisable for 


